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Job Description

Job title Social Worker Job family Healthcare
Reporting to Therapy Lead Job code
Location Site based Evaluation Date September 2021

Job Purpose

As a Registered Social Worker, you will deliver high quality, safe care, ensuring consistently high standards of practice, which
comply with Social Work England Code of Practice.

The post holder will co-ordinate, negotiate and manage the mandatory processes and procedures to ensure the unit’s
compliance with current legislation and statutory regulation. Taking appropriate action to maintain a humanistic and
compassionate ethos whilst working with complex situations of social need and risk, including balancing competing views and
rights.

The role includes working with the Multi-disciplinary team to deliver person centred care in a collaborative way focusing on
personalisation and recovery and supporting individuals to make positive, self-directed change.

Responsibilities

e To provide expertise and leadership in Safeguarding.

e To bring clear focus on the rights of all service users and their families, including the ability to investigate, evaluate and
learn from allegations to improve safety, dignity and compassion within the unit.

e To work as part of the Multi- disciplinary Team focusing on prevention, early intervention, building resilience and self-
care, reducing and delaying dependency.

e To undertake assessments, care plans and where required Tribunal Report to determine eligibility and support the access
to services under relevant social care framework.

e Within assessments and interventions, identify and address social exclusions, its causes and effects on mental wellbeing
and mental health.

e To work with service users to resolve their own problems and make their own sustainable support arrangements, which
might include social care and health resources.

e To work in partnership with service users wherever possible. Shifting from the professional being ‘on top’ to ‘on tap’ a
resource and collaborator not a controller.

e To promote empowerment, equality and social inclusion.

e To promote a social model with a bio /psycho /social holistic approach to care planning and recovery.

e To work alongside the service user and their carers supporting them with issues including housing, employment and
finances. Striving to support social inclusion.

e Enable service users, as far as possible to be fully involved in their care and treatment. To support them to contribute to
the design and delivery of future services taking in to account ‘no decision about me without me’ intentions of the Health
and Social Care Act 2012.

e To work with service users to support their discharge in terms of planning, aftercare and community support as required.

e To promote carers’ rights and access to assessments and resources

o Where required be involved in statutory community and multiagency partnership forums (Multi Agency Public Protection
Arrangements MAPPA and Multi Agency Risk Assessment Conference

Knowledge / Education / Skills
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. Degree level Social Work qualification

. Registration with Social Work England

. Detailed knowledge and understanding of current Mental Health Legislation and framework including the Mental Health
Act 1983 and Mental Capacity Act 2005.

. Demonstrate knowledge and understanding of Safeguarding Legislation including The Care Act 2014

. Have the skills and knowledge about multidisciplinary recovery-focused practice, emphasising hope, control and
opportunity.

. Demonstrate a critical knowledge of the theories and models for social work intervention with individuals and their
families.

. Make use of evidence from research and engage in evidence informed practice to support effective care and work with
the individual to support their best interests.

. Be able to gather information quickly and effectively to inform judgement for interventions.

. Model and encourage positive working relationships in the team, promoting strategies for collaborations and a supportive
team culture.

. Promote and advance, wherever possible individuals rights to autonomy and self-determination.

. Demonstrate ability to interpret and use current legislation and guidance to protect and /or advance people’s rights and
entitlement, balancing the use of different legislation to achieve the best outcomes.

. Demonstrate knowledge and application of appropriate legal and policy frameworks and guidance. Apply legal reasoning,
using professional legal expertise and advice appropriately.

. Be able to provide a professional opinion, giving rationale and knowledge base.

. Sustain and model engagement with people in fluctuating circumstances and capacities.

. Maintain and develop liaison across agencies. Model and demonstrate the ability to work within own unit and work with
relationships between units and external organisations.

. Demonstrate confident application of understanding of the benefits and limitations of partnership work and support others
to do so.

. Demonstrate and model the effective and positive use of power and authority, whilst recognising and providing guidance
to others as to how it may be used oppressively.

. Recognise the short and long-term impact of psychological, socio- economic, environmental and physiological factors on
people’s lives.

. Model critical reflection; be able to demonstrate the ability to examine your approach, judgements, decisions and
interventions. Be able to provide objective support, free from your own values, views and beliefs.

. Creatively combine ‘thinking, doing and being’ when working with individuals, families, groups, communities and
organisations.

. Anticipate, assess and manage risk, including in more complex cases and support others to develop risk management
skills.

. Model and help others to maintain professional / personal boundaries and skilled use of self.

Experience

Experience within a similar setting or display a willingness to learn

Communication

The job holder will need excellent verbal and written communication skills

Responsibility
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Leadership
Where appropriate will provide professional supervision and support to colleagues and student social workers.

Budgets & Equipment
Shared responsibility for the care and operation of standard equipment.

Information

Shared responsibility for the confidentiality, security and accuracy of patient records, data and information. Ensuring
good quality patient documentation, which meets the Regulatory guidelines and statutory requirements.

Safeguarding

All colleagues have a responsibility to protect and safeguard vulnerable individuals at risk (whether children or adults).
Colleagues must be aware of local child and adult protection procedures and who to contact within the Local Authority
Safeguarding team for further advice. All colleagues are required to attend safeguarding awareness training and to undertake
additional training appropriate to their role.

Working Environment

Regularly operating within a working environment where the work requires physical stamina and/or emotional resilience.

Upholding the Company Behaviours

This provides some guidance on the types of conduct to support the Company Behaviours

Behaviour Evidence

e Strives to ensure every colleague is able to make a positive and lasting difference to Service Users
Putting People First and their families
e Actively seeks to develop the potential of every service user and staff member

e Celebrates success and supports colleagues through difficult times

Being Supportive
¢ Demonstrates loyalty to colleagues, manager and team

e Is honest and respectful in all interactions with colleagues and customers

Acting with ¢ Demonstrates emotional control

Integrity e Ensures accurate recording of any transactions and interactions on all company documentation
e Challenges poor performance and behaviours

e Promotes the company in a positive way at all times

Being Positive . . . . .
e Strives for positive outcomes, especially when times are challenging

e Always puts service quality first
e Shares and encourages innovation
e Keeps on top of new developments in the sector

Striving for
Excellence

A REAL AND LASTING DIFFERENCE FOR EVERYONE WE SUPPORT




